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Abstract:

The world of mobile communications is exploding in terms of technological innovations coming by ever
so frequently. There have been ups and downs in terms of the end-user experience. More innovations
have sometimes met with grand success and sometimes with confusion. The challenge now is to re-align
our energies to focus on what makes the life of the end-user simpler, richer and less confusing. This is
possible only if all our innovations are very creative and at the same time hidden from the end user. This
talk gives an overview of the various innovations over the last few years, which have contributed towards
making Technologies Invisible and Enriching.



